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Professionals


Characters

John
Consultant, late thirties, wears business casual.

Victoria
S&B Department Head, late thirties, professional attire

Sandy
Administrative Assistant, late twenties, casual 

Setting

48th floor of the Standard & Bore’s building.  
New York City,    9:00 am,     9/11/01

Scenic Elements
Stage is bare with the exception of a large boardroom table and a coffee cart with coffee pots and Styrofoam cups.

(Lights up.  John stands center stage.  He speaks into a cell phone.) 

John

No . . . I’m five blocks away, but I can see everything . . . it’s on fire . . . All these sheets of paper are flying by my window . . . (Reading one as it floats by:)  memorandum   I’m fine.  I’m five blocks away and I’m fine.  

(Victoria enters.  Crosses to John.)

Victoria

John, you’re going to be late for your presentation. 

John

I’m just telling my family that I’m alive, Victoria.  I’ll be right in.   

(Victoria exits.)

(Into phone:) Do they know what caused it? . . . I’ve got to go.  I’ll call you later, buddy . . . I love you.  

(John puts cell phone in pocket, crosses stage left, stops.  He looks off stage left for a moment.  [Window.]  Sandy enters pushing coffee cart.  She looks anxiously out window as she pushes cart past John.  John exits.   Victoria enters.  She carries a stack of papers.)

Sandy

Do you still need the coffee service, Victoria?

Victoria

Unless you have something better for them to drink.  Did they include decaf this time?  (Pause.)  Well?

Sandy

No, Victoria.

Victoria

Give me the order form.

(Sandy gives Victoria form, crosses stage left.  She looks off stage.)

Sandy. . .  it’s a fire.  Nothing you or I can do about it.  Now come away from the window.  I want you to show this order form to Grace immediately and explain that this was not our department’s fault.  It’s S&B food service’s fault.  Do you understand?

Sandy

Yes, Victoria.

Victoria

Then whip up some decaf.  I don’t care how you have to do it.  Wait!  Did you pick up my messages?

Sandy

I’ve been busy with the. . . . 

Victoria

Get them.  We’ll need to know if anyone has canceled.

(Sandy  crosses to stage left.  Stops.  Looks off stage left.  [Window])

Sandy, stay on task.  My messages . . . get my messages!

(Sandy exits.  John enters.  He stops and looks stage left.)

John, come away from the window.  We don’t have time to gawk at a fire.  Did you distribute the handouts?

John

One at each place at the table.  

Victoria

Gather them up.

John

(Relieved:)  Oh good . . . . 

Victoria

I showed your presentation to my husband last night and he pointed out some disturbing shortcomings.

John

What . . . ?  So we’re going through with. . . .

Victoria

John, you have an engaging presentation style, but that human touch is only going to go so far with these people.

John

It was supposed to be a program overview.

Victoria

Not anymore. We’re going to do these data gathering exercises that Jackson uses.

John

Wait . . . these people are vice presidents . . . not accountants.

Victoria

We can’t afford to let them reach any conclusions we haven’t already controlled.  Jackson is right, of course.  He owns his own consulting firm afterall.

John

You want me to make vice presidents fill out these data tables for three hours . . . while the World Trade Center burns in full, living color through the boardroom windows?!

Victoria

We can close the shades.

John

That will help.

Victoria

Last night Jackson and I gave up a benefit for Alan Greenspan for this, John. Would I have done that if this presentation weren’t of extreme importance? 

John

Victoria, I don’t think I can. . . .

Victoria

You’ll be great.  That’s why I hired you.  Because you’re a professional.  

John

Have you seen what’s going on out there?

Victoria

The World Trade Center is five blocks away, John.  If we were in danger they would close the building.

John

Victoria. . . 

Victoria

Do you know what’s at stake here?

John

Yes.

Victoria

These people can pull the plug any time they want.  And without this project, do you think they’re going to keep me hanging around?  Have you seen the economy lately?  Good luck if you think you can just waltz into a new job.  

John

I’m sure they’d understand if we. . . .

Victoria

You haven’t had to do hand-to-hand combat in order to get where you are in this company. We can’t show a moment of weakness or they’ll throw us out on our asses.  

John

Victoria, there is no way anyone is going to be able to. . . .

Victoria

John, at Standard and Bore’s a certain level of professional commitment is mandatory for every employee. That degree of dedication may not be realistic at your little consulting company, but as my husband Jackson says, the first step in any successful engagement calls for consultants to align their goals with those of their clients.  It’s 9:05.  If your little company wants to be kept in the game, you’ll help me wheel this into the boardroom.  Can I count on you to knock it off and behave like a consummate professional in every sense of the word?

John

Yes, Victoria.

Victoria

Good. Let’s charge forward and rescue this project! 

(Victoria and John wheel the metal cart into the “boardroom.”  The people in the boardroom are invisible to the audience.)

Hello, everyone.  Sorry that we’re a little late this morning.  Why don’t you step away from the windows, grab a cup of coffee, and we’ll get started.  Come away from the windows . . . No.  We’re charging forward.  Now just sit down and . . .  and . . . this is John Morris, a consultant from a Boston company so small I won’t even waste our time with the name.  He’s come to the S&B mountain with a method for re-evaluating our online business efforts.  A little about John . . . He’s won several prestigious, regional and national awards for . . . No, Grace, we’re going forward with the meeting.  I realize that in light of this morning’s events, it may be a little difficult for you all to concentrate, but we’re all business professionals here and this project is crucial . . . very important . . . hugely important to this company . . . it’s big . . . bigger than  . . . any one of us.  That’s why we’ve assembled you all here today . . . No, the building is still open and S&B is still carrying on with business . . . like it does 365 days of the year.  Now, if you’ll all direct your attention to this PowerPoint presentation we’ve prepared.  Everyone. . . ?  John, if you’d pull the shades . . . it’s a little bright in here . . . On to the meeting!  In order to meet our January re-launch, we had to create an incredibly tight schedule . . .  

(John crosses stage left.  [Window]  There is the sound of a low-flying jet.  He mimes pulling the shades, but stops . . . )

John

Plane . . . Oh . . . oh. . . . 

Victoria

. . . . So tight that even missing one meeting will have incredibly negative consequences on our delivery date.

(Sound of crash and explosion.)

John

It hit . . . it hit the other tower.  Oh . . . oh . . . oh my . . . god!  

Victoria

What happened?

John

A plane . . . just flew into . . . the south tower.  They’re both on fire.

(Victoria crosses to the window.)

Victoria

A plane?  What kind of plane?

John

A jet!  It disappeared right into the building and then exploded into flames. 

Victoria

That’s impossible.

John

I saw it with my own eyes!

Victoria

Goddamnit!  Today of all days!

John

We’re under attack, Victoria!  

Victoria

(To the group:) Everyone . . . Everyone . . . Now let’s just relax and return to our seats.  This is no time to lose our composure.  Everyone?!

(Victoria takes John away from the window.)

 (Under her breath:) John, what the hell are you doing? 

John

People are flying planes into tall buildings. We’re on the 48th floor. 

Victoria

So you want to get everyone in a panic?  Running around, screaming.  Is that what you want?  We’re perfectly safe, I don’t see any reason. . . . 

John

A plane has just flown into. . . . 

Victoria

I know we all respond to stress in different ways, but you’re going to have to start behaving like a professional.  

 John

I’m getting the hell out of here.

(John starts to leave.  Victoria crosses to him and stops him.)

Victoria

Stop! (Pleading; whispering:) Don’t do this to me, John.  Okay, okay!  It’s my fault that we’re in this mess . . . my fault that the project is in jeopardy.  I admit it.  Is that what you want?  I hired you is because I couldn’t do it!  Okay?  And they suspect that. That’s the real reason I called this meeting.  To convince them I can do this project.  I’m running out of time.  Tomorrow they make their decision.  You don’t know this company . . . If I look weak . . . it’s over for me, John.  My career.  What will I tell Jackson?  Don’t leave.  I can’t do this without you.  

John

What am I supposed to do?

Victoria

Use that human touch of yours to calm them down.  Just get them away from the window and back into their seats.  I’ll take it from there.  This is my last chance, John.   Please?  We’ll be safe here.  I guarantee it.  John. . . save me!

(John pauses.  Then walks to the front of the room.)

John

Excuse me . . . Everyone?  We’re all frightened . . . I know I am.  And we have every reason to be. We don’t know what’s going on out there and we don’t know what to do.  But if we panic, it will only make things worse.  I’m sure the people in charge of this company are in control.  They’re trained for this sort of thing.  So let’s just sit down and wait until we get word of what we’re supposed to do.  We’ll all have to be brave, okay?  Now, come back to the table . . . and sit down . . . please?  (Pause.)  Thanks.

Victoria

I’m sure we all agree that floods, hurricanes, earthquakes, even outbreaks of war are nothing to this company.  Did we let Pearl Harbor, Vietnam or the Gulf War get in our way?  No. The S&B 500 still has to be published and available 365 days of the year.  The health of the entire global business environment relies on us.  Without it no business decision worth any merit can be made.  The mission of this company is bigger than us . . . much, much bigger than us.  And definitely bigger than this very . . . very . . . tragic . . . incident.  That’s why we’re here.  

Victoria (cont.)

Because billions and billions of dollars are at stake.  What could be more important than that?  So as we’re waiting to find out what to do, let’s get to work.  Grace?  Grace?  We’re not done with this meeting.  Grace, come back!

(Victoria crosses to stage right and mimes closing door.)

Let’s continue, shall we?  The reason we gathered you here today is that we’ve been hearing rumors of dissatisfaction among S&B executives with our internet presence.  Today we’re going to be completing some data-gathering exercises in an effort to prove to you the importance and validity of our current re-alignment project.

 (A loud warning alarm sounds.)

Public Address

Attention.  In light of this morning’s events at the World Trade Center, Standard & Bore’s is closing its 55 Water Street office until further notice.  Please proceed to the elevators and evacuate the building.  I repeat . . . Standard & Bore’s is closing its Water Street office.  Please evacuate the building.  Thank you.

Victoria

Okay, let’s take out our calendars and schedule our next meeting . . . Everyone?  If you’d sit down again, we could re-schedule . . . We have to . . . Everyone?   Please sit down and . . . perhaps we could continue the meeting downstairs on the street.  Or at my condo.  It’s just a few blocks away . . . Everyone . . . The meeting . . .!  

(Sandy enters.)

Sandy!  Follow them to the elevators and get them to commit on the next meeting date!  Don’t just stand there, get moving!

Sandy

I have a . . . a phone message from your husband.  

Victoria

Jackson?  Give it to me and head them off at the elevators.

Sandy

He had a change of plans at the last minute this morning. . . an 8:30 meeting with Halbert & Whitney.  It was supposed to last all day.  He said “the merger is on.”  To celebrate, he wanted to meet you at 5:30 for drinks . . . at Windows on the World . . . because it’s in the same building as . . .Halbert & Whitney . . . and he’d already . . .be there . . . 

Victoria

(Bewildered:) The merger . . . It went through?  

John

Victoria . . . Windows on the World is in . . . .

Victoria

(Snapping out of it:) Call his office in Mid-town.  

(Sandy reaches for the phone.)

Give me the phone.   

(Victoria dials.)

Molly, this is Victoria.  Where’s Jackson? Obviously he’s not there . . . Where is he?  Who’s the contact at Halbert & Whitney?  Which tower?  South.  Give me the number.   

(Victoria dials.  No response.)

Why don’t these goddamn things have re-dial buttons? 

(John removes his mobile phone from his pocket.)

John

What’s the number?

Victoria

212 631-0801

John

Nothing

(Victoria can’t get through.)

Victoria

Redial . . . 

John

What’s his cell phone number?  

Victoria

917 975 0455.  Dial, Sandy.

(Victoria hands phone to Sandy, then dials her cell phone.)

John

Can’t get through.  Lines must be jammed from the traffic.

(Victoria can’t get through on her cell phone either.  She keeps redialing.  Each time she presses the redial button she says . . . )

Victoria

Redial . . . Redial . . . Redial.   

Sandy

It died. 

(Sandy hangs up phone and crosses stage left.  She looks off stage.)

Victoria

Redial . . . Redial . . . Redial . . . Redial.

(John crosses to Sandy, continually pressing the re-dial button.)

Sandy

Are those people?

John

It’s just debris.  

Sandy

No, it’s not!

John

(Trying to calm her down:) Remember that plane that crashed into the Empire State Building in the 40s?  Only a few people were hurt. 

Sandy

Both buildings are on fire!

John

I’m sure the fire stairs have held. People are probably streaming out onto the street right now. Modern skyscrapers are designed for this sort of thing.

Sandy

It’s getting worse.

John

We need to get out of here.

Sandy

Look at all those people on the street.  Walking north . . . like lemmings in business suits.

John

Sandy, where do you live?

Sandy

Chelsea

John

I’ll take you there.  Victoria?

Victoria

Go then.  Fine!

John

Victoria . . . you have to evacuate the building.  Come up to Chelsea . . . where it’s safe.

Victoria

Go. 

John

I’ll keep redialing until I reach him.   He’s going to be okay . . . the stairwells. . . 

Victoria

Go!

 (John and Sandy exit.  Victoria continues to redial her cell phone.)

Redial . . . Come on, Jackson . . . Jackson . . . Jackson . . . Come on, honey! . . . Redial . . . 1 917 975 0455  . . . Redial . . . Answer, honey.  Answer!  1 917 975 0455 . . . Redial . . . 

(Victoria crosses stage left and stares off stage.)

Victoria (cont.)

Redial . . . Come on!  Redial . . . Redial . . . Redial.

(She experiences a range of emotions -- panic, fear, anger, anguish, steely resolve.  Her panic grows in intensity.)

1 917 975 0455. . . Redial . . . Jackson, honey.   Jackson . . . answer the phone.  Please!  Redial . . . 1 917 975 0455 . . . Redial . . . 1 917 975 0455 . . . Redial . . . Redial. . . . 

(A deep, loud, thunderous sustained crash is heard.  Victoria stares off stage left, transfixed.  She drops her phone.)

(Pathetically:)  Redial . . . Redial . . . (Angrily:) Redial!

(She looks vacantly around the boardroom.)

Billions of dollars at stake . . . what’s more important than that. . .?

(She starts to gather up her handouts from the boardroom table.)

It’s bigger than us.

(She lapses more into despair with each line.)

Bigger than us . . . bigger than us.   Oh, God . . . oh, god . . . oh . . . god.

(Lights out.)
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